VoIP Product Recommendations

1. Third party 
1. Vonage
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Vonage's Small Business Unlimited Plan is $49.99 a month, including: 

· Unlimited calls anywhere in the US (including Puerto Rico) & Canada

· Free dedicated fax line:

· With a Vonage Small Business account, you get a free fax line with 500 local and long distance minutes of outgoing fax service to the US (including Puerto Rico) and Canada, plus unlimited incoming faxes each month. Extra outgoing fax minutes are only 3.9 cents per minute, and outgoing international faxes are billed at our low international rates.
· Free features such as: 
· Voicemail: Check voicemail in 3 ways, phone, online or email.

· Caller ID with Name: See your caller’s name and number before you answer it.

· call waiting: Get noticed when you are on a call and you receive another. 

· three-way calling: call two locations at once.

· call forwarding: can forward calls to your mobile.

· Call return: return you last in coming call. 

· repeat dialing 

· Free in network calling: No charge to thousands of other Vonage customers across the global.

· 911 Dialing
· Free phone adapter if sign up directly from Vonage

· Competitive international rates
· London: 3c/min

· Paris: 3c/min

· Sydney: 4c/min

· Tokyo: 5c/min
· No annual contracts

· 30-day Money Back Guarantee

Added Benefits

· Switch to Vonage and keep your phone number
· Vonage has area codes available across the US and in other countries

· Vonage's phone adapter can be used anywhere there's a broadband Internet connection

· Real time billing information anytime through your online web account
Order As Many Phone Numbers As You Like

· No limit the number of phone numbers can be added. 

· Need 90 Kbps of available bandwidth for each phone.

Vonage SoftPhone
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Whether you're traveling across the globe or just into the next room, carrying on a conversation doesn't have to mean carrying extra equipment. Download Vonage SoftPhone and you can turn any PC or laptop into a full-functioning telephone.

Vonage SoftPhone is a screen-based interface that works telephone keypad, can make a call, receive a call, and pick up your voicemails. And have extras features like Caller ID with Name, Call Forwarding, and more.

Installation

Once you sign up, we will ship your startup package within 5 business days. To start saving, simply connect your telephone to your high-speed Internet connection using the Vonage phone adapter. Pick up the phone, and use it just like you do today!
http://www.vonage.com/products_premium_sb.php
2. Sipserve Network

Sipserve are building a state of the art VoIP network to connect you to the world. We are currently accepting trial customers to test the network and provide us with feedback. There is no charge to participate in the trials but you will need your own SIP device. Either download the X-Lite softphone or purchase a Grandstream SIP Phone for just $174.95. 

The Sipserve network offers the following benefits

· Free SIP to SIP calling between any two devices connected to the Sipserve network 

· Free SIP to PSTN calling to any free calling number in the USA (i.e 1 800) and soon to NZ (0800 and 0508) 

· Very low cost SIP to PSTN calling anywhere in the world 

· Real Auckland numbers mapped to your SIP device or softphone!!! 
$10+gst per month with unlimited in bound calls. 

· Low cost NZ calling with prepaid SIP minutes!!! 

· Get your own PSTN phone number in NZ, USA or UK. Incoming calls can be sent to any number in the world or any device on the Sipserve network. 

Dialing Instructions

If you want to dial another person registered on the Sipserve network just dial their Sipserve number i.e. 

1-777-1000-777    Sipserve Support Phone 

When you register with Sipserve you will be able to access free calling numbers in NZ and the USA. Try it out with any 0800 or 0508 number. To access US numbers these just dial "00" as you would from your home phone i.e. 

00-1-800-786-2571 E*Trade Automated Stock quotes
Say "Visitor" and then follow the voice prompts to get a stock quote for Microsoft or any other US stock. 

To access other PSTN numbers you will need to purchase prepaid minutes from Sipserve. 

Current Prepaid Rates (per minute)

	Destination
	Rate NZD

	Domestic
	 

	New Zealand - Auckland
	0.05

	New Zealand - National
	0.10

	New Zealand - Mobile
	0.45

	International
	 

	Australia
	0.12

	Australia - Mobile
	0.50

	China
	0.17

	Germany
	0.12

	Germany - Mobile
	0.50

	Hong Kong
	0.12

	Poland
	0.18

	Poland - Mobile
	0.55

	Thailand
	0.32

	UK
	0.10

	UK - Mobile
	0.50

	USA
	0.1


http://www.sipserve.co.nz/index.php?page=network.php
2. VoIP software: Skype

Skype screenshots for
Windows, Mac OS X, Linux, Pocket PC
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· Contacts & events: Your home base gives your a handy overview over your contacts and if they're online or not. The little panels tell you if you missed a call or received a voicemail. 

· Making a call: To call someone on Skype, just find that person in your Contact list, and click the big, green button.

· Talking: Calls to other people on Skype are crystal-clear — some people says it feels like the person is right next to you! When you don’t feel like talking any more, just click the red button to hang up.

· Conference call: Talking on Skype is more than just 1-on-1. You can make conference calls with up to four other people, and you can all talk to each other at the same time.

· Call regular phones: With Skype, you can call other people even if they don’t have a computer. It’s called SkypeOut, and lets you call any phone number in the world

· File transfer: Need to send an important document to your colleague? Downloaded a cool picture from the web that you want your friends to see? Just send it over with Skype file transfer. It’s secure and encrypted like the rest of Skype, and handles files of any size.

· Chat: You can type in addition to talking and you can invite up to 48 other friends to join in and make it a group chat. Chat is great for sharing gossip or organizing your next party!
SkypeOut
A low cost way to make calls from Skype to friends who still use those traditional landlines or mobile phones. That means calling anyone, anywhere in the world at local rates.
It does not matter where you’re calling from, only where you’re calling to. Sitting in London and calling your friend next door costs the same as sitting in Beijing and calling your friend in London.

SkypeOut Global Rate: € 0.017 per minute.
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€10.00 Roughly equivalent to $13.3, £6.9, JPY 1361 or RMB 107.

Gives you close to 10 hours of calling at the SkypeOut Global Rate. Credit balance expires after 180 days of inactivity.

SkypeIn

With SkypeIn, you can get your own, regular phone number. So if your friends who aren’t using Skype want to call you by dialing a regular number, you can still receive the call in Skype. No matter where you are.
So, if you have a Chicago-based SkypeIn number, but you’re living somewhere in the suburbs of Paris, your Chicago area friends - or anyone! - can just dial your SkypeIn number, and your Skype on the other side of the world starts ringing... and your friends are only paying whatever their phone company charges them for making a phone call to Chicago.

SkypeIn comes with a free Skype Voicemail subscription.
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Right now we’re just testing the service, so there might be some kinks and it might not be entirely stable all the time. You can get up to 10 SkypeIn numbers total from United States, United Kingdom, Denmark, Finland, France, Hong Kong, Poland and Sweden. We’re continuously working on having numbers available in many more countries around the worl

SkypeIn prices

SkypeIn numbers are sold on a subscription basis:
a 12 month subscription is € 30 and 3 months is € 10.

Note:

Skype is not a telephony replacement service and cannot be used for emergency dialing.
http://www.skype.com/products/
3. VoIP Hardware: Cisco

Infonetics Research sought insight from 180 companies about how they evaluate and select routers and vendors.

The overall ranking was based on a number of factors including, customer satisfaction, price, value, security, technology, management features, product roadmap, financial stability and service and support. 

When asked which vendor they would buy from, Cisco topped the list, followed by Juniper. Despite Cisco's leading position, it fell short in the pricing and value categories, finishing behind 3Com, Adtran, Juniper and Nortel. 

"Cisco's vulnerability in the pricing category increased this year, with all vendors but one outscoring them, and with Juniper outscoring them on value," Matthias Machowinski, directing analyst at Infonetics Research, said in a statement. "Still, Cisco continues to get the highest satisfaction marks overall -- almost double the votes than competitors."
Sean Michael Kerner, Cisco Leads Router Race, http://www.internetnews.com/stats/article.php/3529201, August 22, 2005 

Cisco 1800 Series Integrated Services Routers
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The best-in-class Cisco 1800 Series architecture has been designed to meet growing requirements of small and medium-sized businesses, small enterprise branch offices, and service provider managed services applications for delivery of secure, concurrent services at wire-speed performance.

The new Cisco 1800 Series fixed-configuration routers are designed for secure broadband, Metro Ethernet, and wireless connectivity. They also help businesses reduce costs by enabling deployment of a single device to provide multiple services (integrated router with redundant link, LAN switch, firewall, VPN, IPS, wireless technology, and QoS) typically performed by separate devices.
The 1800 costs $1,395, the 2800 is $1,995, and both are available this month. The 3800, about $9,500, starts selling in October.

http://www.cisco.com/en/US/products/hw/routers/products_promotion0900aecd8017150a.html
