Website Setup 

* Bulk upload products 

* Batch import existing database (additional charges may apply) 

* Programming & designing skills not required 

* Add up to 10,000 products and more 

Website Design, Layout & Management 

* Attractive CUSTOM design, built on our proven professionally designed templates (for example we can easily add our own design to the software so we can re-use for multiple customers) 

* OR - completely new customised design 

* Unlimited main/sub menu categories 

* Create up to 3 different levels of categories 

* Manage 95% of all website content yourself! 

* Upload additional files and images (PDF's/ video/ sound) to complement the product page profile 

* Built in software that crops and optimises your images and automatically generates thumbnails and large images 

* Built-in rich text editor 

Website Administration 

* Different access level for multiple store managers 

* User-friendly graphical interface 

* All-in-one order viewing mode 

* Order update 

* Automated confirmation e-mails 

* Activate and deactivate products 

* Vendors restricted by password. 

Payment Options 

* Accept real-time credit cards (additional charges may apply) 

* Offline credit card processing, they can choose not to pay onliner, instead print a invoice and send with cheque 

* Accept payment in any currency, still thinking about this, would have to use Worldpay, we also want it to integrate with www.paystation.co.nz as our main credit card processor 

* Accept cheques, P.O and C.O.D. 

* Receive confirmations of orders through email 

Sales Analysis 

* Custom sales reports 

* Best selling products report 

* View your store's top visitor's day of the week 

* Full website traffic reports 

* Top payment method used 

* View cart abandonment percentage 

* Sales by customer report 

Security 

* Full SSL security included 

* Password protected administrative access 

Shopping Cart 

* Shipping calculator 

* Proven seamless check-out process 

* Built in shipping and tax calculation 

* Multiple shipping and payment options 

* On screen shopping list 

Sales and Marketing 

* Affiliate program and tracking modules 

* Customizable auto generated e-mails 

* Setup quantity discounts 

* Issue individual gift certificates or in batches 

* Issue discount coupons 

* Advertisement tracking module 

* Preferential pricing for loyal customers 

Merchandising 

* Cross-sell and up-sell products 

* Bulk pricing module for multiple-unit purchases 

* Wholesale/dealer pricing support 

* Mass price update 

* Currency converter 

* One click Features, On Sale & Front Page products 

* Inventory control module (additional charges may apply) 

* Unlimited product options (additional charges may apply) 

* Automatic price recalculation for product options (additional charges may apply) 

* Products can appear in multiple categories 

* Temporarily de-activate products 

* Sell downloadable products (e-books etc) 

* Password protected pages for personal content 

Shipping and Tax Calculator 

* Support most major delivery companies in NZ 

* Supports international shipping 

* Ship by price, quantity or weight 

* Set minimum/maximum shipping charges 

* Offer free shipping 

* GST calculation (For national and international) 

* GST exemption for specific customers 

Customer Relationship Management 

* All customers orders stored in database 

* Order tracking - pending, shipped, back ordered etc 

* View customers order history 

* Repeat customer recognition, i.e. returning customers will be greeted 

* Returning customers do not need to key in their information upon checkout 

* Search your customers by demographics 

* Password entry for wholesale customers 

* Set hard credit limits for account customers
