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Popular Email Products
1. Windows Outlook 2003
New features and performance of Outlook:
Microsoft® Office Outlook® 2003 is the personal information manager and communication program that gives you a unified place to manage e-mail, calendars, contacts, and other personal and team information. Key enhancements in Outlook 2003—such as Cached Exchange Mode, automatic grouping of messages, junk e-mail handling, and new reading views—improve the way you organize and manage information, and improve performance and server connectivity.
Enhancing the user experience
	
	Arrange By Conversation   If you receive a lot of e-mail messages, you can now group messages in an e-mail conversation together in an arrangement that makes it easier to find and respond to conversations or "threads." To help you read your messages quickly, this arrangement initially displays only unread and Quick Flagged messages. With one click, you can expand the group to see the entire conversation, including messages you have already read. Because all messages in one conversation are presented together, you can avoid responding to an e-mail message only to discover later that someone else had already responded. 


Organizing and managing your Inbox
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	Junk E-mail Filter   The new Junk E-mail Filter is designed to work with other Outlook 2003 features to help prevent many of the unwanted e-mail messages that you receive every day. It uses state-of-the-art technology developed by Microsoft Research to evaluate whether a message should be treated as junk e-mail based on several factors, such as the time it was sent and the content of the message. The filter does not single out any particular sender or type of message; it is based on the content of the message in general and uses advanced analysis of the structure of the message to determine the probability that it is junk e-mail. By default, this filter is set to a low setting that is designed to catch the most obvious junk e-mail. Any message that is caught by the filter is moved to a special Junk E-mail folder, where you can retrieve or review it at a later time.

You can add message senders to the Safe Senders List so that their messages will never be treated as junk e-mail. Contacts are automatically trusted by default, so messages from people in your Contacts folder will also never be treated as junk e-mail. You can configure Outlook to only accept messages from the Safe Senders List, giving you total control over which messages reach your Inbox. You can easily block messages from a certain e-mail address or domain name by adding the sender to the Blocked Senders List. If you belong to a mailing list, you can add the address for the list to your Safe Recipients List so that messages sent to the mailing list will not be treated as junk e-mail. In addition, if you are using a Microsoft Exchange Server e-mail account, messages from within your organization will never be treated as junk e-mail, regardless of the content of the message.
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	Enhanced privacy features   Messages in HTML format often include pictures or sounds. Sometimes these pictures or sounds are not included in the message itself but are instead downloaded from a Web server when the e-mail message is opened or previewed. Junk e-mail senders have used this capability to their advantage by including something called a "Web beacon" in these messages. A Web beacon notifies the Web server when you read or preview the message, thus validating the e-mail address and often resulting in more junk e-mail being sent to you. To help protect your privacy and combat Web beacons, Outlook is configured by default to block download of this external content from the Internet. If an e-mail message tries to connect unannounced to a Web server on the Internet, Outlook blocks that connection until you decide to view the content; however, e-mail messages from or to e-mail addresses or domain names on the Safe Senders and Safe Recipients Lists are treated as exceptions and the blocked content will be downloaded. This feature also allows you to avoid viewing potentially offensive messages and, if you are on a low-bandwidth connection, to decide whether an image warrants the time and bandwidth to download it.


Improving Exchange Server e-mail accounts
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	Cached Exchange Mode   If you use a Microsoft Exchange Server e-mail account, it is recommended that you use Cached Exchange Mode. A local copy of your mailbox is stored on your computer, providing you with quick access to your information regardless of changing connection types.

The information in your local mailbox is frequently synchronized with the Exchange server. If your connection to the Exchange server is interrupted, you can continue to work with your information. When a connection is restored, Outlook automatically synchronizes changes. The folders and items are once again identical.

There is no need to switch to offline — you can keep working when a connection isn't available. You don't have to keep trying to reconnect to the server — Outlook 2003 does that automatically. Cached Exchange Mode also frees you from having to set up Send/Receive groups, picking folders you want available offline and keeping those folders synchronized.
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	Exchange Server access through the Internet (RPC over HTTP)   Outlook can now connect to a Microsoft Exchange Server 2003 through the Internet without the need to use slow and sometimes unavailable virtual private network (VPN) connections. This feature allows you to remotely access your Exchange Server 2003 account from the Internet when you are working outside your organization’s firewall without any special connections or hardware, such as smart cards and security tokens.


Extending Outlook
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	Unique signature per account   Use a different default e-mail signature for each e-mail account.
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	Unicode Support   Outlook supports the Unicode text encoding standard, which allows Outlook to display text correctly, no matter what language it's written in, provided the operating system supports the characters specific to that language.
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	POP enhancements   Download speed has been significantly increased, and you now get detailed progress information.
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	Support for ink devices  Quickly provide input by adding your own handwriting to Office documents on a Tablet PC as you would using a pen and a printout.


(http://office.microsoft.com/assistance/preview.aspx?AssetID=HA010714981033&CTT=1&Origin=EC790000701033&QueryID=3cn5KWB3p0&Query=new+feature+of+outlook2003&Scope=HP%2cHA%2cRC%2cFX%2cXT )
Security of Outlook:
· Password:

Currently there is no way to password protect Outlook on startup or to lock Outlook if you need to quickly walk away from your computer other than by using your Microsoft Windows® logon password or by using third-party software written specifically to password protect Outlook. However, you can set a password on your Personal Folders file (.pst) (Personal Folders file (.pst): Data file that stores your messages and other items on your computer. You can assign a .pst file to be the default delivery location for e-mail messages. You can use a .pst to organize and back up items for safekeeping.). If you use an Internet e-mail account in Outlook, such as a POP3 (POP3: A common protocol that is used to retrieve e-mail messages from an Internet e-mail server.) or HTTP (HTTP (Hypertext Transfer Protocol): Protocol that is used when you access Web pages from the Internet. Outlook uses HTTP as an e-mail protocol.) account, your e-mail messages are delivered to a .pst data file on your computer's local hard disk. You can use a password on your .pst file to help prevent accidental intrusion by other people whom you share your computer with.

· Digital Signatures:
Microsoft Office 2003 uses Microsoft Authenticode technology to enable you to digitally sign (digital signature: An electronic, encryption-based, secure stamp of authentication on a macro or document. This signature confirms that the macro or document originated from the signer and has not been altered.) a file or a macro project (macro project: A collection of components, including forms, code, and class modules, that make up a macro. Macro projects created in Microsoft Visual Basic for Applications can be included in add-ins and in most Microsoft Office programs.) by using a digital certificate (digital certificate: Attachment for a file, macro project, or e-mail message that vouches for authenticity, provides secure encryption, or supplies a verifiable signature. To digitally sign macro projects, you must install a digital certification.). The certificate used to create this signature confirms that the macro or document originated from the signer, and the signature confirms that it has not been altered. When you set the macro security level, you can run macros based on whether they are digitally signed by a developer on your list of trusted sources.

· Encrypt messages

Encrypting a message protects the privacy of the message by converting it from plain, readable text into cipher (scrambled) text. Only the recipient who has the private key (private key: The secret key kept on the sender's computer that the sender uses to digitally sign messages to recipients and to decrypt (unlock) messages from recipients. Private keys should be password protected.) that matches the public key you used to encrypt the message can decipher the message. This is a separate process from digitally signing a message.
(http://office.microsoft.com/assistance/category.aspx?TopLevelCat=CH790018071033&CategoryID=CH010393791033&CTT=4&Origin=CH790018070000 )
2. Outlook Express

Outlook Express is a basic e-mail program that is included with Microsoft Internet Explorer. It's free, and while it allows you to send and receive e-mail, it doesn't do all the wild and wonderful things that its big brother Microsoft Outlook® can do.
Comparison between Outlook and Outlook Express
	Features
	Outlook Express
	Outlook 2003 and 2002

	Ability to send and receive e-mail
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	Support for IMAP, HTTP, and POP Internet e-mail servers
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	Support for Microsoft Exchange Server
(Our messaging platform, which makes online forms, scheduling, and collaboration possible) 
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	Address book and Contacts folder
(Used to store and retrieve e-mail addresses)
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	Support for multiple address books
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	Support for a fully-integrated calendar
(Includes meeting and event scheduling, appointments, and group calendars) 
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	Tasks folder
(A list of personal or work-related errands that you want to track through completion)
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	Junk mail filter
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	Notes folder
(The electronic equivalent of paper sticky notes)
	[image: image25.png]



	[image: image26.png]




	Support for newsgroups 
(A newsgroup is a collection of messages posted by individuals to a news server, or a computer that can host thousands of newsgroups) 

Note  While it may appear that Outlook 2003 does have newgroup support, when you launch the newsreader, it actually opens in an Outlook Express window.
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	Signatures and stationery
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	Secure e-mail messaging
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	Auto backup (archive) functionality
This keeps your mailbox manageable. You need to store old items that you want to keep but don't need immediate access to, and you also need a way to move those old items to the archive location automatically. 
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(http://office.microsoft.com/assistance/preview.aspx?AssetID=HA010565781033&CTT=98)(February 19, 2004)
3. Eudora
A powerful email management tool with features to increase your productivity and enhance your communications.
Powerful features combat spam, search the web, import data, and more...
SpamWatch: (Paid mode only) Introduced in Eudora 6.0, SpamWatch easily and automatically filters out junk mail. 
WebWords: Integrated Google Web Search from within your Eudora Email interface.

Content Concentrator Profile Control: Content Concentrator from Eudora 6.0 gets to the heart of an email thread - at a glance. Now in version 6.1, the addition of the profile control setting offers more convenient access to contract or expand the view of the thread.

Contextual Filing advanced matching: Select a word within a message, and with one click, file it in a folder or mailbox of the same name, or containing that word. Now in version 6.1 has been improved to include advanced matching. A word or words selected within a message can be filed with a single click in a folder or mailbox that contains the same words.

Improved Outlook importer: (Windows) easily imports mail, addresses and attachments from Outlook to Eudora 6.1, making switching to Eudora easier than ever.

Mac OS X importer and address book sync: (Mac OS X only) Simple import for Apple Mail into Eudora 6.1. Eudora 6.1 now takes advantage of the Apple address book to provide the best of all email and address functionality.

IMAP mailbox sync: Eudora 6.1 allows users to specify which IMAP mailboxes should be synced on mail checks. A menu item provides a toggle so that users can "Sync on Mail Check" or not.
(http://www.eudora.com/email/features/ )
4. Mozilla Mail / Mozilla Thunderbird Mail 
Mozilla Thunderbird is a redesign of the Mozilla mail component. It has several new features and improvements to make your mail and new experience better. Highlights include: 

· The ability to customize your toolbars the way you want them. Choose View / Toolbars / Customize inside any window. 

· UI extensions can be added to Mozilla Thunderbird to customize your experience with specific features and enhancements that you need. Support for extensions. Extensions allow you to add features particular to your needs such as offline mail support. A full list of available extensions can be found here. 

· A new look and feel. Thunderbird also supports a large number of downloadable themes which alter the appearance of the client. 

· An addressing sidebar for mail composes which makes it easy and convenient to add address book contacts to emails. 

· Online help includes a FAQ, tips and tricks and other useful information. 

· Simplified preferences UI and menus. 

· Footprint and performance improvements. 
(http://www.mozilla.org/projects/thunderbird/ )
Thunderbird provides enterprise and government grade security features such as S/MIME, digital signing, message encryption, support for certificates and security devices.
(http://www.mozilla.org/products/thunderbird/ )

5. Ximian Evolution
Ximian Evolution is the premier personal and workgroup information management tool for Linux and UNIX-based systems. Ximian Evolution seamlessly combines powerful email, calendar, address book, and task list management in one powerful, fast and easy-to-use application. With its extensive support for communications and data interchange standards, including IMAP, POP3, vCard, iCalendar and LDAP, Ximian Evolution can be tightly integrated into corporate networks and messaging systems such as Microsoft Exchange and Lotus Notes/Domino. Ximian Evolution can also function as a Microsoft Exchange Client, through the Ximian Connector Add-in.
Ximian Evolution provides all standard email handling features, plus powerful mailbox management using vFolders, user-defined filters, and quick searches. It supports a flexible calendar with multiple calendar views and allows users to create and confirm group meetings online, even with Microsoft Outlook and Lotus Notes users. It allows for integrated information management through palm device support, address book formats, and to-do lists.
(http://support.ximian.com/cgi-bin/ximian.cfg/php/enduser/std_adp.php?p_sid=WD31x4hh&p_lva=&p_faqid=188&p_created=1018019868&p_sp=cF9ncmlkc29ydD0mcF9yb3dfY250PTgmcF9zZWFyY2hfdGV4dD1mZXR1cmUgb2YgdGhlIHhpbWlhbiBldm9sdXRpb24mcF9wYWdlPTE*&p_li= )
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