BTECH450 Project Summary

The main goal of this project was to increase the flexibility, and decrease the cost to run a CRM application by the name of ReMedi.

To recap, CRM stands for Customer Relationship Management, and is an application which companies can use to manage their customer relationships. ReMedi is just an instance of a CRM package but created to be used specifically by pharmaceutical companies.

To increase the flexibility, we noticed that a lot of ReMedi was located mainly on the Microsoft platform. It was thought that if this dependence on Microsoft was removed and Remedi were to locate itself to say the Oracle platform, Remedi now be more flexible and be able to reach a wider range of people. Oracle, though a good system, does not satisfy the second part of the main goal which is to reduce cost.

This is where the role of open source software comes in. In addition to be able to increase the flexibility of the ReMedi application, it is also able to decrease the cost.  It also comes with the added advantage that it can also run on an open source operating platform which further reduces the cost.
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