BTech 450 Project 2003

Week 3


BTech Project Report

Computers NZ Ltd.

Week 2 : 22 – 28th March 2003

Objectives:

Industry Sector

Provide more in-depth detail on our chosen industry sector, including:

· Definition of sector characteristics

· Types of IT involved

· Examples of customers in NZ

· Sources of information for future studies
(This work has been deferred to Week 4 to allow us to concentrate on the Technology Sector research)

Technology Sector


- To research the following software platforms:

· Open source Jabber IM XML protocol for P2P data exchange

· Microsoft Greenwich for enterprise instant messaging

· Microsoft Desktop Centre Site for Win XP Tools

Knowledge Base


-   To inspect and evaluate the current state of the Knowledge Base infrastructure

· Plan a course of necessary actions for continued development of the Knowledge Base structure.

(Again, this work has been deferred to Week 3 to allow us to concentrate on the Technology Sector research)

Results:

I managed to spend 14 hours collecting, collating and reporting on the Software Platform technologies that were assigned to me. For the Open source Jabber IM technologies and Microsoft Greenwich I was able to gather much useful information from the Internet as well as from the documents given by Mr. Chan. I found that collating, or determining the key information, was the most time consuming part, as was the report writing process. I spent a significant amount of time on the writing the discussion papers, translating the information into a more useful and readable context. For this reason I was unable to complete the final discussion paper on the Microsoft Desktop Centre Site for Windows XP Tools.

A brief summary and some of the key findings from my research are listed below:

Microsoft Greenwich

Microsoft Greenwich is the latest in Real Time Communications (RTC) released by Microsoft, developed for enterprise use, to provide secure and manageable real-time communication, including instant messaging, video conferencing and voice communication. Greenwich was created to be a secure, manageable enterprise Instant messaging solution out of the box and also as an extensible, standards based, real-time communications platform.

Benefits of the Greenwich platform include:

· Presence based functionality

· Integration with MSN Messenger Connect for Enterprise service

· Strong end-to-end communications based on industry standards

· Easy administration based on industry standard technologies and familiar Windows based tools

· Platform that includes data collaboration, voice, video and allows for future communications applications

· Capabilities for logging and archiving instant messaging conversations for regulatory compliance

Microsoft Greenwich is currently due for release mid 2003.

Open source Jabber IM XML Platform for P2P data exchange

Jabber is an open source XML protocol for the real time exchange of messages and presence between any two points on the Internet. The main advantage of Jabber is its interoperability between other IM systems, such as AIM, MSN, ICQ and Yahoo. This is achieved by the Jabber protocol ‘masquerading’ as the foreign protocol, acting as a translator between the two systems, providing seamless integration at the user level. The XML platform is the basis for peer-to-peer collaboration, creating the interface for sharing enterprise computing resources in the P2P environment. This is done through the combination of XML and Simple API for XML (SAX) to create a way in which to pass data and call remote processes. 
Jabber advantages over legacy Instant Messaging systems include:

· Open -- the Jabber protocol is free, open, public, and easily understandable, and multiple open-source implementations exist for Jabber servers, clients, and development libraries.

· Extensible -- using the power of XML namespaces, anyone can extend the Jabber protocol for custom functionality

· Decentralized -- anyone can run their own Jabber server, enabling individuals and organizations to take control of their IM experience.

· Secure -- Any Jabber server may be isolated from the public Jabber network, many server implementations use SSL for client-server communications
Conclusions:

I learnt a lot about the Instant Messaging platform and the various technologies and corporations involved in the market. I was able to apply the researching skills I had previously learnt from my University studies in the preparation of information for the discussion paper. I realize that the process of researching and reporting takes longer than I had initially anticipated, so I will work on fine-tuning my collation skills to enable me to process the important information faster and more efficiently. Overall I found this to be a very valuable assignment.
Anisha Ramji
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