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Objectives:
Industry/Technology Sector

Continue to research the topic of ‘Implementing and supporting a small business with a Red Hat Server and 10 Red Hat Desktops, for file sharing, e-mail, Internet access, accounting system and general office productivity, in terms of software & skills required.

· Modify main report, and update to version 0.4, to include recommendations and justifications for them. 

· Research accounting software available for Linux as well as Windows-based applications and the corresponding emulators. 

· Apply researched data to real life network installation

· Update Hardware Compatibility List to include the appropriate kernel version

Knowledge Base


-   To inspect and evaluate the current state of the Knowledge Base infrastructure

· Plan a course of necessary actions for continued development of the Knowledge Base structure.

· Document a proposed course of action

Results:

Most of my time was spent researching and documenting the installation process for Red Hat Linux, applying the researched data to real life. Researching from a number of sources, I have discovered that there is much documentation and support available on the Internet regarding Linux and its various distributions. In the commercially available Linux versions, the major benefit over the free ware versions seemed to be the support offered by Red Hat. However, with the abundance of documentation available through the Internet, the free version would, in my opinion, be quite sufficient for a small business to install and run on their network.

As most of my time was spent on the Implementation Guide, I was not able to research as many Linux accounting applications as I originally intended. I did find that there were many accounting applications available for the Linux user, even without the use of an emulation service. The 3 software applications I researched varied quite significantly in terms of UI and features, with GnuCash 1.8.0 emerging as the most productive and user friendly. 

KB Update:

After meeting with Edmond and the rest of the group, we have decided it would be best to make a start on the Knowledge base to give ourselves a better idea of what exactly needs to be addressed and any issues we may have to resolve. Also, to go through and familiarise ourselves with the current code. We have decided to do this with the help of Edmond initially and have arranged to meet again next Tuesday evening. 

Conclusions:

This week I feel I have gained some useful knowledge in the implementation of a Linux network, knowledge that I am actually able to apply to a real life situation! The step by step guide through the installation of Linux has given me practical insights into the whole implementation process, and has given me a better idea of what is required, from a IT management perspective. 
Anisha Ramji
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