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Computers NZ Ltd.
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Objectives:
Industry/Technology Sector

Continue to research the topic of ‘Implementing and supporting a small business with a Red Hat Server and 10 Red Hat Desktops, for file sharing, e-mail, Internet access, accounting system and general office productivity, in terms of software & skills required’


Add to current report and update to version 0.2. Split technical details into separate discussion papers.

Knowledge Base


-   To inspect and evaluate the current state of the Knowledge Base infrastructure

· Plan a course of necessary actions for continued development of the Knowledge Base structure.

· Document the findings and proposed course of action

Results:

There is much information available on the Internet and in computing publications regarding Linux and its many different implementations. A lot of the information I have compiled have been sourced from the official Red Hat site (www.redhat.com), which is the most reliable, however being a commercial site, tends to try to sway the reader towards the commercial version of the product. It was still very useful in terms of documentation and mirror sites for downloading the standard Red Hat version.  I have tried to keep the main Linux Report brief and concise for easy readability, with the extra details and specifications being contained in complementary discussion papers. For the user installation guides I have provided links to the official webpages or PDF documents. Most of my available time was spent on separating out the discussion papers and researching the standard Red Hat Linux version with a bit of time spent on researching the support documents available. I did not get sufficient time to properly address and write up the support & planning tools available for implementations. 

After meeting with Edmond and the rest of the group, we learned how to implement the Knowledge Base from the files given on the CD. We found the Knowledge Base so far to be quite impressive and well implemented. As previously discussed by Edmond, the Knowledge Base overall is fairly complete, with a few areas still to be implemented and modified. We have decided to each try to install the KB on our home machines and have a look through it ourselves. At later date we will meet again with Edmond and discuss any further issues or questions that we may have.

Conclusions:

I have found that this is a topic that quite interests me, unfortunately I have only been able to devote the minimum 10hrs a week and I still feel as though there is more I could add to the documentation. Also, If I am able to get my computer back in the next week, I would like to test run an implementation of the standard Red Hat Linux 9, so I can give some first hand perspectives from a users point of view.
Anisha Ramji
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