BTech 450 Project 2003

Week 3


BTech Project Report

Computers NZ Ltd.

Week 3: 29th March – 6th April 2003

Objectives:

Industry Sector

Provide more in-depth detail on our chosen industry sector, including:

· Definition of sector characteristics

· Types of IT involved

· Examples of customers in NZ

· Sources of information for future studies
(As previously mentioned, this work has been deferred to Week 4 to allow us to concentrate on the Technology Sector research)

Technology Sector

- To clarify and improve the discussion papers written on the software platforms:

· Open source Jabber IM XML protocol for P2P data exchange

· Microsoft Greenwich for enterprise instant messaging

- To research the following software platform/resource:

· Microsoft Desktop Centre Site for Win XP Tools

Knowledge Base


-   To inspect and evaluate the current state of the Knowledge Base infrastructure

· Plan a course of necessary actions for continued development of the Knowledge Base structure.

· Document the findings and proposed course of action

Results:

I added a brief summary of each of the three technologies to the discussion papers under the heading of Classification, so that it may be used for future reference in the Knowledge Base. I also had the intention of adding some graphics to the reports to make the information easier to understand and give a better flow to the document, however as Microsoft Greenwich is currently still in the testing stages, I was unable to locate any relevant images that would enhance the report without adding unnecessary clutter. For this reason I chose not to make use of graphics in the document. With the other 2 software technologies I used screen shots and additional diagrams to enhance and improve on the information provided.

 Also in the Microsoft Greenwich report, I did further research on the competing and complementary technologies, to find that Messenger 5, although it is created by the same company, a competing technology. I have restructured the report accordingly.

A brief summary of my findings on the Microsoft Desktop Deployment Site and Windows XP Tools is as follows:

The Desktop Deployment Centre site from Microsoft has been designed to aid IT professionals in the migration to the Windows XP operating system and its partner product, Office XP. It includes various resources and tools to assist in the evaluation and deployment stages, as well as documentation and best practise advice from current users and professionals.

Tools available on the website include: 

· Microsoft Application Compatibility Analyzer 1.0

· Windows Application Verifier 2.5

· Compatibility Administrator

Conclusions:

I feel I have gained more experience in researching and report writing, and have been able to further refine skills learnt at University in these areas. Although I have improved in the speed of these processes, I will continue to work on this area. 

Unfortunately, the research and reporting process took up the whole of the 10 hours available to me, so I was unable to complete the second task on assessing the Knowledge Base state. I am very interested in this and look forward to working on it next week.

Anisha Ramji
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