Usability Testing Template
Project Name:

Name of Tester(s):

Supervisor:

Ethics Approval Number:

Overview: one or two sentences describing the project goals
Usability Test Type:

Define the type of test:
Exploratory – establish the intuitiveness of the implementation

Assessment – measure the effectiveness of the implementation

Validation – establish the product performance

Comparison – compare pros/cons of different designs

Purpose:

Define the purpose of the usability study. 

Test Environment / Equipment:

List the type of equipment is needed to conduct the usability test (computer, video capture software, video cameras)
Describe the environment where the testing will take place.
Be sure that the recording is covered under the ethics approval
Test Objectives:

Define the functions of your application that are to be tested.- usually this will be the main use-case
Profile:

Define the type of users suitable for the participation of your software. Your software may require participants that are knowledgeable/specialized in some fields (knows how to use an IDE). 
A use case scenario may be useful.
Methodology (Task Design):
· A task is used to test out a particular area of the software.

· Each task is based on a scenario. You may require many scenarios to test out different parts of the system. 
· Scripted tasks are recommended as the results will be more consistent and comparable if the user is guided.

· Each participant uses the SAME scenario/example to keep consistency.

· You may want to preload samples in order to test a particular function.

Pilot Testing:

This is a dummy run of your usability test. This is to test out your usability questions to determine if they are suitable (Question/Tasks may be too difficult/easy/long/short) and to make changes if they aren’t.

Acquiring Participants:

Can be done via email/invitation notices/word of mouth. – check the ethics 
Need to determine the number of participants required for your test.

Actual Test 

Test Preparation (Training):

- read participant information sheet

- sign ethics approval

- Pre-test questionnaire.

- User Training 

- Explain what the project is about and what the software does  (background knowledge)
- Getting the user familiar with the equipment

- Demonstrate the functions of the software with an example.
- You may want to train the user in sections so as to not overload the user with excessive information

Actual Testing:

Check the recording devices are turned on

Ask participants to complete particular tasks. 
Post Test


- Post-test questionnaire / informal interview

- This is where qualitative information is acquired such as how easy it is to use the software, how easy the tasks were.

- The questionnaire may also be filled out after each scenario.

- Thank the participant – hand out reward/thank you 
Evaluation Analysis:

The measures that will be used to evaluate the application. Examples of such measures are as follows:

Quantitative:

Time taken for each tasks Mistakes made, Recognition rate

Qualitative: 

User emotions during test (ie frustration/irritation), User feedback from questionnaire.
______________________________________________________________________

Sample Documents

Note where the document is bolded and the words in braces and italics (eg {option one | option two | option three | option type}) are indicative of the options and final wording that will be presented to the participants depending on the nature of the particular study being undertaken.  Most studies will be under one hour, however a three-way comparative evaluation study when pre-training is required could take 2 hours.
______________________________________________________________________

Sample Advertisement/ email/notice 
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Department of Computer Science
The University of Auckland

Private Bag 92019

Auckland

Tel: 09 373 7599
My name is {Academic staff member’s name}, I am a {position - lecturer etc} in the Department of Computer Science at the University of Auckland. I am conducting research into {project topic} with {with student’s name } who is working under my supervision. We are investigating how computers can support people’s needs for {project topic}  A part of exploring these ideas is involving potential ‘ordinary’ users in the design, usability testing and evaluation of the prototype applications. This particular project aims to {project goal}
In this study we are {participant task – interviewing people to find their current needs| exploring design ideas| ….}. The studies are conducted in {place} at {University of Auckland| other locations}and will take a maximum of {30 minutes | 60 minutes | 2 hours}
You are invited to participate in our research and we would appreciate any assistance you can offer us, although you are under no obligation to do so. The studies will take place between {date and date}. If you would like to participate please email|phone {me | student} to arrange a time {appropriate contact info} 
Regards

{Academic staff member’s name},

This research has been approved by The University Of Auckland Human Participants Ethics committee on  15th February 2011 for a period of 3 years from  12th March 2014 Reference 2008/C/006       .
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	Department of Computer Science
The University of Auckland

Private Bag 92019

Auckland

Tel: 09 373 7599


PARTICIPANT INFORMATION SHEET

Title:
 {Project Title}

To participants: 

My name is {Academic staff member’s name}, I am a {position} in the Department of Computer Science at the University of Auckland. I am conducting research into project topic} with {with student’s name }. We are investigating how computers can support people’s needs for {project topic}  A part of exploring these ideas is involving potential ‘ordinary’ users in the design, usability testing and evaluation of the prototype applications. This particular project aims to {project goal}. In this study we are {participant task – interviewing people to find their current needs| exploring design ideas| ….}.

You are invited to participate in our research and we would appreciate any assistance you can offer us, although you are under no obligation to do so. 

Participation involves {one visit to our laboratory at The University of Auckland|other location}, for approximately {30 minutes | 60 minutes | 2 hours}. If you agree to participate, you may be asked to perform a number of tasks on paper or using a computer. The tasks will be fully explained and demonstrated. You will be asked to {brief overview of task – e.g. use the world wide web to search for information}. {The activities you undertake and the time you spend working on each task will be digitally recorded together with synchronized video|You will be asked fill in a short questionnaire to note your age, education level and existing experience with the tasks and technology and complete a short questionnaire on your experience.}
All the questionnaire information you provide will remain anonymous. {The digital recordings, with your specific consent, may be used in research reports on this project. You choose whether your recordings are used or not on the consent form.} Your consent form will be held in a secure file for 6 years, at the end of this time it will be properly disposed of. Your name will not be used in any reports arising from this study. The information collected during this study may be used in future analysis and publications and will be kept indefinitely. When it is no longer required all copies of the data will be destroyed. At the conclusion of the study, a summary of the findings will be available from the researchers upon request.
If you don’t want to participate, you don’t have to give any reason for your decision. If you do participate, you may withdraw at any time during the session and you can also ask for the information you have provided to be withdrawn at any time until one week after the conclusion of your session, without explanation and without penalty, by contacting me (details below). If you are a student at The University of Auckland choosing not to participate, or to withdraw yourself or your information, your grades or academic relationships with the University or members of staff will not be affected.  
If you agree to participate in this study, please first complete the consent form attached to this information sheet. Your consent form will be kept separately from your questionnaire data so that no-one will be able to identify your answers from the information you provide.
This project is partly supported by funding from {any funding}
Thank you very much for your time and help in making this study possible. If you have any questions at any time you can phone me (3737599 ext {xxx}) or the Head of Department, Professor Gillian Dobbie (3737599 ext 83949), or you can write to us at:




Department of Computer Science,



The University of Auckland




Private Bag 92019




Auckland. 

For any queries regarding ethical concerns, please contact The Chair, The University of Auckland Human Participants Ethics Committee, The University of Auckland, Private Bag 92019, Auckland. Tel. 3737599 ext 87830.

APPROVED BY THE UNIVERSITY OF AUCKLAND HUMAN PARTICIPANTS ETHICS COMMITTEE on 15th February 2011 for a period of 3 years from  12th March 2014 Reference 2008/C/006.
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	Department of Computer Science

The University of Auckland

Private Bag 92019

Auckland

Tel: 09 373 7599 


CONSENT FORM

This consent form will be held for a period of at least six years


Title:
 Investigation of gesture input computing
Researcher:
 Dr {Academic staff member’s name}
I have been given and understood an explanation of this research project. I have had an opportunity to ask questions and have them answered. I understand that at the conclusion of the study, a summary of the findings will be available from the researchers upon request.

I understand that the data collected from the study will be held indefinitely and may be used in future analysis.  

I understand that I may withdraw myself and  any information traceable to me at any time up to one week after the completion of this session without giving a reason, and without any penalty.

I understand that I may withdraw my participation during the session at any time.

I understand that my grades and relationships with The University of Auckland will be unaffected whether or not I participate in this study or withdraw my participation during it.

I agree to take part in this research by completing the session.

I agree/do not agree digital and video recordings taken during the session being used research reports on this project.

Signed:

Name: 



(please print clearly)

Date: 

APPROVED BY THE UNIVERSITY OF AUCKLAND HUMAN PARTICIPANTS ETHICS COMMITTEE on 15th February 2011 for a period of 3 years from  12th March 2014 Reference 2008/C/006
Sample Questionnaire – to be tailored to particular tasks

	Complete only This Section before the session
	
	
	
	
	
	

	I use a xxx  for xxx task
	
	Always
	Usually
	Sometimes
	Rarely
	Never

	I use a xxx for xxx tasks
	
	Always
	Usually
	Sometimes
	Rarely
	Never

	I use computer tools for xxxx tasks
	
	Always
	Usually
	Sometimes
	Rarely
	Never

	I have used a xxxx input on a computer 
	
	Frequently
	Occasionally 
	A couple of times
	Once 
	Never


______________________________________________________________________________________________________________

The following sections will be completed in two parts


Complete this section after the 
Complete this section after the

first exercise
second exercise


Task  ____________
Task   _____________

Tools ______________ 
Tools _________________

	
	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	General Questions
	
	
	
	
	
	
	
	
	
	
	
	

	This exercise was enjoyable
	
	
	
	
	
	
	
	
	
	
	
	

	About the task
	
	
	
	
	
	
	
	
	
	
	
	

	I understand the task
	
	
	
	
	
	
	
	
	
	
	
	

	This interaction tools helped with my task completion 
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	About the environment
	
	
	
	
	
	
	
	
	
	
	
	

	Creating the sketch/diagram/annotations/ was easy
	
	
	
	
	
	
	
	
	
	
	
	

	Checking and editing the sketch/diagram/annotations/ was easy
	
	
	
	
	
	
	
	
	
	
	
	

	I would like to use this method of interaction in the future
	
	
	
	
	
	
	
	
	
	
	
	


Given a choice my preference for completing task would be 


Tool 1 
(

Tool 2 
(

None
(


Comments/Recommendations: 

------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------






